
Welcome to Industrial and Organizational Psychology 
Psyc 200(01) - Fall 2010 

 
Professor:  Michael A. Surrette, Ph.D.  

Hello all and welcome to Industrial and  
Organizational Psychology!!!!  
 
I imagine we have all taken courses in which it took forever to get to know the folks in the class. 
I have found over the past few years that a brief introduction sets a very positive tone for future 
interactions. So here is a little information about me. I live in East Longmeadow, MA with my 
wife and four children (all girls) ages 11, 9, 7, & 4. This will be the first semester I have worked 
as an adjunct at Westfield. I have heard a lot of wonderful things about Westfield and look 
forward to this experience. 
 
My full time job is as the Director of the Industrial and Organizational Masters program at 
Springfield College in Springfield, MA (home of the Basketball Hall of Fame and Dr. Seuss). 
Once I completed my education I started my academic career working within the University of 
Wisconsin system in Platteville, WI. I worked at UWP for eight years. I moved back East in 
1999. I have just finished my 11th year at SC. 
 
Prerequisite: PSYC 101 
 
Phone: 413- 478-1497 (cell)  

Office Hours:   

Once the semester gets moving we will establish a v-room for our office hour chats and 



Instructional Objectives and Expected Learning Outcomes for this Class:  
 
This course is designed to give students an understanding of how psychological principles 
translate to the world of work and the ability to bridge across domains in the application of 
psychology to solve practical problems. This course will be useful to students outside of the 
psychology major (e.g., students interested in business and human resource management may 
benefit from taking the course). Due to the nature of the field, the course is expected to be more 
methodologically oriented than are most other courses.  

 



tool. Even though I have provided you a copy of all the workbook exercises; be sure you 
complete and return only those exercises identified in the syllabus and the assignment overview.  
 
Some examples of the applied work book projects include: 
• Conducting a job analysis on a job they currently occupy. 
• Developing a personnel selection system based on an existing job analysis. 
• Evaluating a training program. 
• Evaluating or constructing a performance management tool. 
• Solving an organizational problem with the tools of psychological science 
 
Students will complete a literature review (20%) on some topic within the field of Industrial 
and Organizational Psychology. Each review will include at least 8 references from professional 
refereed journals (A list of I/O Psychology Periodicals is presented at the end of this syllabus). 
The literature review must demonstrate your understanding of the material reviewed as well as 
your ability to integrate the acquired literature. The literature review will be limited to four 
pages. The four page limit is designed to force you to write a more integrative paper using the 
acquired literature.  The literature review must use APA format. If you are not familiar with 
writing in APA style and format you might consider either going to the APA website or to the 
Westfield State Writing Resource Center. You can always email me or post a question in “Ask 
Professor Mike” and I will help you. When you have completed your literature review please 
save the document in a Microsoft Word format (.doc or .docx) and send it as an attachment 
through the course mail tool. I am here to work with you on this assignment. Start early… a 
former instructor of mine always said that “things take longer than they do” (Johnson, D.) 
 
Discussion Questions (25%): Each week you will be required to respond to the posted 
discussion question (see evaluation section). You will also be required to respond to at least one 
of your classmates posted responses.  


